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Downloading Tender Documents 

 

 

 Access the LG tender box website � www.lgtenderbox.com.au � sign in 

 

 
 

 

 Your name and business name will now appear under the home tab 
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� Tenders � Current to select the relevant tender.  
   Open the tender by clicking on the link  

 

 
 

� Download Now to access the tender documents   
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 Select Java Applet or Winzip to enable download of the tender documents 

 

 
 

 

 

� Run the program application 
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 Ensure that all the Download columns are ticked. 

� Browse to choose a folder within your computer  

to save the tender documents 

 

 
 

 To submit an electronic response � Sign in and click on the tender  

� Click here to submit an electronic response 
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 Select the same program (Java Applet or Winzip) that you chose to  

 download the tender documents. 

 
 

 

� Browse to choose a folder within your computer - where you saved  

the tender documents. Click Go (Java) or Submit Response (Winzip)  

to upload your tender response. 

 
 

 

 There is a 15 individual slot file limit if you are using Winzip. 

 If there are more than 15 files, zip the folder and attach it.  

 There is a 100MB total upload limit for all tender responses. 



 

www.lgtenderbox.com.au   Page 6 of 6 
 

 

 

 A file transfer box will appear showing the progress of your upload.  

 Check that the files uploaded are the files that you wish to submit and  

that the files contain the correct amount of data according to the bytes 

 

 
 

If the files are not correct, or files are missing, re-submit the entire tender response 

by clicking on the tender link again and uploading the correct files.  

When the tender upload is complete, it will close and a confirmation screen will 

appear including a receipt number.  

 

A copy of the confirmation will be sent to the email address that you used to sign in.  

Keep the email confirmation, as this contains the date and time your submission was 

made and the files that were submitted.  

 

If you do not receive a confirmation on the screen or by email, you have not 

successfully submitted your response. Submit your entire tender response again  

or contact the helpdesk on 1800 779027 for assistance.  

 

If you submit your response, and forget to upload additional documents, you are 

required to upload all tender documents again with the additional information 

attached. The last file upload will be taken as the final tender response.  

 

No further information can be entered once the tender has closed. 

 

 

 


